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Chat with the Labs 

MACH11 best practices around HDR/RSS 
 
Date November 18th, 2009 
Time 8:30 AM Pacific, 10:30 AM Central, 11:30 AM Eastern 
 
Jerry Keesee, Director of Informix Lab, will introduce the call and Madison 
Pruet, Informix STSM, will be the technical speaker. 
 
Presentation material will be available at www.ibm.com/informix/labchats 
prior to the event.  
 
 
To Register use the following link: 
https://events.webdialogs.com/register.php?id=fbae7a6e35&l=en-US 
 

IBM Appoints New General Manager, 
Information Management 

Arvind Krishna is General Manager of IBM’s Information Management Software 
Division which includes database, data warehouse, information integration, 
master data management, integrated data management and associated 
software.  
 
Dr. Krishna is responsible for the revenue, development, strategy, and 
ecosystem of the Information Management business, a multibillion dollar 
market. Previously, he was the Vice President of Strategy for IBM Software 
Group. He has held many key roles in both IBM Software and IBM Research 
including pioneering IBM’s security software business.  
 
He has an undergraduate degree from the Indian Institute of Technology, 
Kanpur and a Ph.D. from the University of Illinois at Urbana-Champaign. He is 
the recipient of a distinguished alumni award1 from the University of Illinois, and 
is the co-author of 15 patents. 
 
You can view his letter to the Informix community here. 
http://download.boulder.ibm.com/ibmdl/pub/software/data/sw-
library/informix/ids-krishna.pdf 
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Virtual Websphere Admin 

We are announcing a new service offering for users of Websphere, similar to 
our Virtual DBA offering.   We have developed a comprehensive, remote 
WebSphere Administration service designed specifically to meet the 
WebSphere administration, maintenance, management and consulting needs 
of our clients. You can customize your remote WebSphere Administrator service 
to supplement your current WebSphere administrator staff or to provide 
complete WebSphere administration services. You pay only for the services you 
need. 
 
The service combines a sophisticated suite of monitoring and reporting tools 
with expert consulting services to deliver complete WebSphere performance 
management. Virtual-WebSphereAdmin provides proactive, remote 
application server support and maintenance enabling subscribers to focus 
their resources and improve productivity while enhancing operational benefits 
 
Highlights: 
 

 Substantial cost savings - with Virtual Websphere Admin you can 
reduce  application server and systems administration costs by 40-60% 

 Expert support - you'll have 24X7 access to Websphere and systems 
administration professionals 

 High Availability - with proactive monitoring outages are minimized 
 Website Support - you'll have secure client access to operating 

statistics, trend reports and alert status 


